Bowers & Wilkins

Zeppelin Air

Windows 7 Driver Installation Guide

The following guide is intended to manually install device drivers for the Zeppelin Air in Windows 7. If the
error shown below is received when attempting to update the firmware on the Zeppelin Air, please follow the steps

below to ensure the drivers are installed.
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Driver Installation Procedure

1. Disconnect the AC power cable from the back of the Zeppelin Air.

2. Connect a USB cable to a USB port on the computer.

3. Press and hold the “On/Standby” button on the Zeppelin Air while reconnecting the AC power cable.

4. Wait for the LED to turn white, and then release the “On/Standby” button.
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5. Onthe computer, if there is a desktop icon labeled “Computer”, right click on this and select “Properties”.
If there is no icon labeled “Computer”, click “Start”, then right click on the “Computer” selection on the
right side of the Start menu and select “Properties”.
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6. From the System window that opens, click “Device Manager”.
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1% » Control Panel » System and Security » System - | 3 | | Search Control Panel Fel |

Control Panel Home . .. .
View basic information about your computer

@ Device Manager Windows edition

@ Remote settings Windows 7 Professional

) System protection Copyright © 2009 Microsoft Corporation. All rights reserved.

@ Advanced system settings Service Pack1
Get more features with a new edition of Windows 7

m

System
Rating: m Windows Experience Index
Processor: Intel(R) Core(TM) i3 CPU M350 @ 2.27GHz 226
GHz
Installed memory (RAM): 4,00 GB (3.80 GB usable)
System type: G4-bit Operating System
Pen and Touch: Me Pen or Touch Input is available for this Display

Seealso Computer name, domain, and workgroup settings

HEmwEaE Computer name: paul-PC #Change settings

Windows Update Full computer name: paul-PC.EQUITYAUDIO.com

Performance Information and

Tools Computer description:

Diomain: EQUITYAUDIO.com -
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7. Inthe Device Manager window, there should be a device listed under “Other Devices” with a yellow
exclamation point next to it.
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8. Right click on the device with the yellow exclamation point and choose “Update Driver Software...”
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Launches the Update Driver Software Wizard for the selected device.
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9. When the Update Driver Software window opens, choose “Browse my computer for driver software”
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l'\\:j |l Update Driver Software - Zeppelin Air DFU

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

10. Click the “Browse” button to choose a folder.

@ |l Update Driver Software - Zeppelin Air DFU

Browse for driver software on your computer

Search for driver seftware in this location:

| A Browse...

Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,
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11. When the Browse For Folder window opens, you will need to search for and select the folder where the
Zeppelin Air Programmer software was installed. The default folder is “C:\Program Files\Bowers &
Wilkins\Zeppelin Air Programmer”

12. When the correct folder is selected, the “Ok” button should be selectable. Click “Ok”
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Select the folder that contains drivers for your hardware.
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18. The Update Driver Software window should reopen, now showing the folder location that was selected.
Click “Next”
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@ |l Update Driver Seftware - Zeppelin Air DFU

Browse for driver software on your computer

Search for driver software in this location:

(C:\Program Files\Bowers & Wilkins\Zeppelin Air Programmer| - Browse...

Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.




Bowers & Wilkins

14. A red warning box will appear stating that Windows can’t verify the publisher of the driver software. Click
“Install this driver software anyway”

& Windows Security ﬁ

@] Windows can't verify the publisher of this driver software

= Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
infarmation.

..;. See details

15. Once the install completes, a window will open stating that Windows has successfully updated the driver
software.
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Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:
AT32UC3A
H
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16. The installed driver should now appear in the Device Manager window under “Atmel USB Devices”.
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17. At this point, go back to the Zeppelin Air Programmer and retry the firmware update process. If the driver
update has been performed correctly the update software should now proceed normally.
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Press the ‘Update’ button to start

Firmware wersion: V1.1.3




